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DISABILITY EQUALITY POLICY

Date of most recent review:  December 2008
Date of next review:  December 2011
Responsibility:  Assistant Principal:  Learning and Teaching
Approved by:  Board of Management

Please ask if you, or someone you know, would like this document in a different format or language.

1.0 
Introduction
1.1 Moray College is committed to promoting and maintaining an ethos

        which welcomes diversity and provides equality of opportunity. 

1.2 The college acknowledges the general duty to promote disability equality, and makes disability equality a central part of the way the college works, by putting it at the centre of policy-making, service delivery and employment practice. 

1.3 The management of the college is totally opposed to harassment (see Appendix 2) and will endeavour to support any student, member of staff or member of the public who feels that he or she has been a victim of such harassment. Harassment relating to a disability is likely to be considered as gross misconduct in terms of the Staff Conduct Procedure and the Student Disciplinary Procedure.

2.0    Scope 
(Taken from the former Disability Rights Commission’s Statutory Code of Practice – The Duty to Promote Disability Equality)
2.1 Under the general duty, the college must have due regard to the need to:

· Promote equality of opportunity between disabled persons and other persons;

· Eliminate discrimination that is unlawful under the Act

· Eliminate harassment of disabled persons that is related to their disabilities;

· Promote positive attitudes towards disabled persons;

· Encourage participation by disabled persons in public life.

· Take steps to take account of disabled persons’ disabilities, even where that involves treating disabled persons more favourably than other persons.

2.2 The specific duties are intended to assist in planning, delivering and evaluating action to meet the general duty and to report on these activities:

· to publish a Disability Equality Scheme demonstrating how it intends to fulfil its general and specific duties;

· to involve disabled persons in the development of the scheme;

· to include the following in the scheme:

· the way in which disabled people have been involved in the development of the scheme;

· the College’s methods for impact assessment;

· steps which the College will take towards fulfilling the general duty, i.e. the Action Plan;

· arrangements for gathering information in relation to employment, and to the delivery of education and support services;

· arrangements for putting the information gathered to use, in particular in reviewing the effectiveness of the Action Plan and in preparing subsequent Disability Equality Schemes.

· within three years of the scheme being published take the steps set out in the Action Plan and put into effect arrangements for gathering and making use of information;

· publish a report containing a summary of steps taken under the Action Plan, the results of the information gathering and the use to which the information has been put.

2.3   The Disability Equality Scheme comprises the following:

· an introduction to the College and to the scheme;

· involving disabled persons, through the College Disabled Persons’ Steering Group ;
· impact assessing for any adverse impact on disabled persons;

· the Action Plan;

· gathering information;

· using the information;

· implementing the scheme

· annual reporting;

· arrangements for producing the next version of the Disability Equality Scheme;

· responsibilities for preparing the scheme;

· publishing the scheme.

3.0   
References

3.1 The key references relevant to this policy are listed at Appendix 1.

4.0  Responsibilities

4.1   
The Principal has overall responsibility for the College’s Disability Equality Policy.

4.2 The Assistant Principal:  Student Services chairs the Equality, Diversity and Inclusion Committee. 

4.3 The Assistant Principal:  Learning and Teaching  is responsible for:

4.3.1 The review of the Disability Equality Policy;

4.3.2 The production and monitoring of the Disability Equality Scheme;

4.3.3 The production of the Annual Report on the College’s performance in respect of the Disability Equality Duty;

4.3.4 Ensuring consistency in the College’s approach to the six equality and diversity issues, and for ensuring the implementation and review of this policy.

4.4    The Head of Human Resources is responsible for:

4.4.1 ensuring good practice in employment-related matters;

4.4.2 arranging relevant training on employment matters;

4.4.3 impact assessment of employment policies, and monitoring and reporting on employment issues for disabled persons.

4.5 All staff who develop policies are responsible for ensuring that these are consistent with the Disability Equality Policy.  In particular, The Framework for the Development of Policies, Strategies and Procedures stipulates that all policies will identify the individuals/groups responsible for …..
“conducting impact assessments relating to Equal Opportunities issues, specifically gender, race, disability, age, sexual orientation, and religion  or belief; 
setting and monitoring performance Indicators and targets against which performance will be measured, including obtaining feedback from users of the service, and for reporting on performance against targets”

4.6 Directors/Managers/Heads of Section are responsible for ensuring that staff in their area are aware of their responsibilities and discharge them appropriately.

4.7 All staff involved in selection of staff and/or students are responsible for ensuring that the processes are conducted in such a way that neither direct nor indirect discrimination compromises the procedure.

4.8 All staff are responsible for accessing appropriate training and complying with the requirements of this policy, including reporting any instances of direct discrimination, and any concerns that an existing or proposed practice might result in indirect discrimination.  (Appendix 2 refers)

4.9 The Equality, Diversity and Inclusion Committee is responsible to the College Academic Council for overseeing the College’s approach to disability issues, and for receiving monitoring reports.  
5.0  
Reporting Arrangements
5.1 
The Disabled Persons’ Steering Group will receive monitoring reports, and the deliberations of this group will be reported to the Equality, Diversity and Inclusion Committee.

5.2 
Other consultation is undertaken in two main ways;

· Through the College’s engagement at all levels of the Moray Community Planning Partnership;

· Through representation of relevant expertise to the College on the Equality, Diversity and Inclusion Committee.  This includes representation from the Disabled Persons’ Steering Group.
There is mutual membership of relevant Committees between the College and The Moray Council which provides the College with access to local intelligence and contacts.  This relationship informs College strategic and operational planning, and is supported by Council representation at the specific Strategic Planning event each session.  

5.3 
For students, monitoring data is produced for consideration by the Disabled Persons’ Steering Group and the Equality, Diversity and Inclusion Committee covering the following aspects:

· Applications for courses/modules/subjects

· Conversion rates

· Retention rates

Monitoring data will be produced covering the following aspects:

· Course transfers

· Students’ achievements

· Work placements

· Harassment relating to disability

For staff, monitoring data is produced for Disabled Persons’ Steering Group, the Equality, Diversity and Inclusion Committee and the Staffing Committee of the Board of Management covering the following aspects:

· Applications and appointments

· Participation in training and development

· Staff Reviews

· Disciplinary and Grievance Procedures

· Promotions

· Harassment and Bullying 

· Number of leavers

Monitoring data will be produced covering the following aspects:

· Selection methods

· Types of contracts

· Grade

· Position

· Length of service

6.0   Publishing the results.

6.1 The college will publish:

· its Disability Equality Scheme.

· its Annual Report

· a summary of all assessments, monitoring and consultations on the website and in other media as appropriate.  The college will make sure that the information it publishes is accessible and widely available.  The College Annual Report will include the results of the monitoring information.

6.2 The College will build on the initial work undertaken to implement the approaches contained in the SFEU initiative “Quality and Equality of Learning and Teaching Materials” as the key strategy for ensuring the appropriateness of all curriculum materials and approaches.

7.0  Making sure the public have access to its services.

7.1 College services are promoted through electronic means and the various media.  Key documents contain the invitation prominently:

“Please ask if you, or someone you know, would like this document in a different format or language.”

7.2 The College’s Disability Statement is at Appendix 3.

7.3 The College has sourced translation services which can be deployed quickly to respond to a request for translation of a document.

8.0  Training staff.

8.1 
It is essential that all our staff have a good, basic knowledge of the Disability Discrimination Act 2005, building on training relating to the DDA and SENDA Acts. They should also have the chance to acquire specialist knowledge, which may be necessary to carry out their specific tasks.

        General training is provided for all staff (including the Board of         Management) to make sure they are aware of the general and specific duties, and how these affect them and their work. All staff receive such training, which is an aspect of induction training for all new staff. Further sessions will also be run for current staff to make sure they are familiar with the duties.

8.2 
Specific skills training has been provided for:

· Those who will be developing and putting into practice aspects of the Disability Equality Policy;

· Those who are decision makers on policy;

· Those who are involved in selection of staff and/or students;

· Those delivering to students with specific disabilities

Skills training includes:

· Monitoring for both employment related and service functions

· Carrying out impact assessments and 

· Consultation

8.3  
All training and development will be subject to evaluation.  

Individual objectives for training on equality and diversity are addressed at Staff Review interviews.

Appendix 1

DISABILITY EQUALITY POLICY
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Special Educational Needs and Disability Act 2001

Disability Discrimination Act 1995

Disability Rights Commission – The Duty to Promote Disability Equality – Statutory Code of Practice - Scotland

Appendix 2

DEALING WITH INCIDENTS/HARASSMENT RELATING TO DISABILITY

Indirect Discrimination

All staff have a responsibility to report instances of discriminatory practices or behaviour.  It is important to emphasise that this responsibility extends beyond the reporting of specific instances of inappropriate behaviour and includes indirect discrimination. All staff should be encouraged to reflect on the potential adverse impact arising from:

Policies;

Procedures;

Publications;

Learning and teaching materials and approaches;

Existing practices.

It may be appropriate for staff with such concerns to resolve the matter locally and informally by speaking directly to the individual concerned.  If this does not address the issue staff should report the matter to the Assistant Principal:  Student and Client Services who will investigate.

Direct discrimination

Tribunals have established that harassment can be construed as ‘less favourable treatment…’  Case law has also established that a single incident can be regarded, as harassment i.e. there does not need to be repeated harassment after someone has asked for it to stop.

Moray College as an employer and provider of services must not assume there is no problem of harassment. People may put up with it because:

· They feel too intimidated to do anything about it

· They may be afraid of reprisals

· They may not want to make a fuss, especially if they think they will not be understood or believed

· They may think that nothing will be done about their complaint

· They may not know how to go about making a complaint

Employers and providers of services faced with complaints of harassment related to disability should act on the basis that the perception of the person who feels harassed must be central to the consideration of any complaint of harassment.

Harassment relating to disability will be dealt with in the context of existing disciplinary procedures for staff and students. Any member of staff or student who feels they have been subject to harassment
 should use the College Grievance and Complaints procedures respectively.

If a member of staff or student feels the need for informal and confidential support before potentially making a formal complaint an appointment may be made as follows:

Students – Student Advice Manager
Staff – Head of Human Resources
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[image: image2.png]MORAY COLVLEGE




DISABILITY STATEMENT

Date of most recent review:  December 2008
Date of next review:  Dec 2011
Responsibility:  Assistant Principal:  Learning and Teaching
Approved by:  Equality, Diversity and Inclusion Committee
Please ask if you, or someone you know, would like this document in a different format or language.

INTRODUCTION

Moray College welcomes applications from those with a disability.

We aim to provide equality of opportunity and access both to academic programmes and to College facilities regardless of disability and/or need.  We will make every reasonable effort to provide or arrange to provide any necessary support, adaptations, equipment and staff development to ensure that you are not disadvantaged.  

We would like to encourage you to disclose additional support needs/ special needs at the earliest opportunity and we are happy to arrange informal meetings to discuss arrangements with you.  

We have a wide range of support services available to all students and specific support strategies and resources for students who are or have:

· Blind/partially sighted

· Deaf/hard of hearing

· Mental health problems

· Physical/mobility difficulties

· Learning difficulties

· Specific learning difficulties e.g. Dyslexia

· Social, emotional or behavioural difficulties

· Autistic Spectrum Disorder e.g. Asperger’s Syndrome

· Long term health or medical condition 

· Unseen disabilities e.g. Diabetes, Epilepsy or Asthma

PHYSICAL ACCESS

The main site of Moray College has good access for students with mobility difficulties and there are designated parking spaces for disabled people at each entrance to the college.  Movement around the college is made easier through the recent installation of automatic/push button doors and lifts, including lifts which can be used in emergency evacuations.  There are accessible toilets in all areas of the college.  Reception areas and a number of classrooms including the Lecture Theatre are fitted with Induction Loop Systems, and there are portable loop systems for use in other locations.  

The modern Technology Centre at Linkwood has parking spaces for the disabled, and internally has been designed with wide corridors and a lift to ease access.  This campus primarily caters for practical/vocational programmes.  Study Support sessions are held at Linkwood on Friday afternoons in the computer suite.

Our Learning Centres at Keith, Buckie, Forres and Nairn can accommodate wheelchair users and all have disabled toilets.  Portable Induction Loop Systems are available on request.

We are continually striving to remove physical barriers at all college premises and welcome comments from students, staff and members of the public.  In 2002 the college received a commendation from the Moray Access Panel in recognition of the improved accessibility and interior layout of the main building.

PRE-ENTRY GUIDANCE AND ADMISSIONS

You are always welcome to visit the college to speak to staff about your possible support needs and if necessary to make an appointment with the Student Guidance Officer to discuss entry requirements.  Informal meetings can be arranged with Divisional staff for more detailed information.  Some courses require attendance at individual/group interviews with prospective students and if you feel that you might require any special arrangements for this to take place, just let us know in advance.  

Registry staff are available to answer general enquiries about the range and flexibility of courses available and are happy to deal with enquiries by telephone, post, e-mail and text phone.  

We would like to encourage you to disclose any disability/additional support need at the earliest opportunity to enable staff to offer advice and make any necessary adjustments.  Every application that records a disability/additional support need is forwarded to the Disability Adviser and informal meetings can be set up with specialist staff to discuss individual learning needs.

ENROLMENT

When you enrol you will be able to confirm your support needs and up-date any arrangements already discussed.  If for any reason you did not disclose your support needs during the selection process you can do so when you enrol and we will work with you to put the necessary arrangements in place as quickly as possible.   

ACADEMIC SUPPORT

All students have a designated Student Adviser who is responsible for drawing up a student’s Personal Development Plan and reviewing academic progress at regular intervals.  Student Advisers also work closely with the Disability Adviser and team of Support Workers, to ensure that additional support needs are put in place.  

Academic staff are expected to make every reasonable effort to provide learning materials in an appropriate format.  This can include lecture notes in electronic format, handouts in enlarged format and/or on different coloured background paper.  Some students need to tape lectures and this can be arranged where necessary.  Where access to subject-specific teaching rooms could prove difficult, arrangements can be made to relocate to a more accessible room.

Where possible specialist software and/or assistive technology is installed within teaching rooms to meet individual needs.

LEARNING RESOURCE CENTRE

The Learning Resource Centre was opened in 2002 and carries a wide range of electronic resources as well as books, videos, CDs, DVDs, periodicals and newspapers.  Arrangements can be made for students to have extended loans on books if required, and the Learning Resource Centre Assistants can facilitate access to copies of some books in Braille or audio format through their association with RNIB.  

A large suite of computers is available for self-study and a cluster of these computers have screen readers e.g. Jaws & Supernova installed, for use by blind and partially sighted students.  A number of heightened workstations are available for wheelchair users.  A free-standing heavy-duty Magnifier is available for personal use in the Media Room.

STUDY SUPPORT

The Study Support room is located in the Learning Resource Centre and the facilities are available to any student on a timetabled or drop-in basis.  It is equipped with a range of assistive technology and specialist software e.g. Screen readers for blind and partially sighted students.  Voice recognition software, Text Help & Inspiration, which can be particularly helpful for Dyslexic students, is also available.  Books and paper-based materials specifically related to methods of overcoming study difficulties can be provided.  Experienced staff work with students to introduce them to a range of study skills and strategies and aim to encourage students to become independent learners.

A range of auxiliary aids and specialist equipment is available, some of which can be loaned out for home use.  Instruction and training sessions on the use of assistive technology can be provided on a 1-1 basis.

ALTERNATIVE EXAMINATION/ ASSESSMENT ARRANGEMENTS

Some students may require alternative examination/ assessment arrangements such as extra time, a scribe/reader or use of a computer.  Student Advisers liaise with Support Staff to ensure that arrangements are put in place to meet individual needs.  It is important that these arrangements are agreed as early as possible so that you can have a practice and so that we can tell SQA or other examination body.  

STAFF DEVELOPMENT

All members of college staff are made aware of their obligations under disability legislation at Induction and are also required to undertake compulsory Disability Awareness Training.  On-going staff development sessions/workshops aim to equip academic and administrative staff with the knowledge and skills to meet the needs of disabled students.  Some recent sessions have included ‘Working with students with Asperger’s Syndrome’ and ‘Deaf Awareness for staff and students’.

LINKS WITH OTHER AGENCIES

Moray College recognises the importance of developing links and partnerships with external agencies and organisations to identify the most appropriate practices and procedures for promoting inclusion.  We work closely with colleagues in other colleges and universities and regularly attend relevant seminars, workshops and conferences to update our knowledge.  

We are members of SKILL the National Bureau for Students with Disabilities www.skill.org.uk and active participants in the BRITE (Beattie Resources for Inclusion in Technology and Education) initiative. www.brite.ac.uk 

We are currently working in close association with the following local agencies and organisations:

Moray Resource Centre

LEAD (Linking Education and Disability)

Aberdeen & North East Deaf Society

Grampian Society for the Blind

Moray Autism Users Group

Moray Association for Mental Health

Moray New Futures

Community Learning Disabilities Team

Social Work Department

National Children’s Homes

SUGGESTIONS, COMPLAINTS AND APPEALS

We appreciate any comments and suggestions that you make to help us to improve our provision.  We hope that you will have no need to complain about your education or support at Moray College and would like to encourage you to raise any complaints or criticisms of our service initially through informal channels.  
Comments on the information given here are welcome and should be made to the Assistant Principal: Learning and Teaching:


John Ellwood

Tel:
01343 576405


Fax:
01343 576001


Text: 
01343 576180


E-mail: John.ellwood@moray.uhi.ac.uk
For further information and/or enquiries about provision for students with disabilities please contact:

Anne Matthew



Tel:
01343 576489



Fax:
01343 576001



Text:
01343 576180

E-mail: learner.support@moray.uhi.ac.uk
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